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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

No. 1-1/2013-R&C [CFA] Dated: 15-10-2013

Circular R&C-CFA No. 49/13-14

Subject: Launch of new Broadband plans “BB Home Combo UL 575 CS20” and “BB Home Combo UL 725
CS21” on promotional basis for 90 days in Surat SSA of Gujarat Circle - reg.

CGMT Guijarat Circle may kindly refer to his office letter no. MKTG-CFA/CFA Committee/13-14/3 dated
06-09-2013 seeking approval for revision in speed under some Broadband plans to match the competition wit
YOU Broadband in Surat SSA of Gujarat Circle.

2. The proposal has been examined in this office and competent authority has decided to launch following
new_ Broadband plans “BB Home Combo UL 575 CS20” and “BB Home Combo UL 725 CS21” on
promotional basis for 90 days in Surat SSA of Gujarat Circle:-

BB Home Combo UL575 | BB Home Combo UL 725

Particulars €S20 cs21

Bandwidth (Download Speed) 512 Kbps flat upto 1 Mbps flat

Home only in Surat SSA Home only in Surat SSA

Applicability of Gujarat Circle only of Gujarat Circle only
Monthly Charges (Rs) 575 725

Annual Payment Option (Rs.) [11 x FMC] 6325 7975

Two Years Payment Option (Rs.) [21 x FMC] 12075 15225

Three Years Payment Option (Rs.) [30 x FMC] 17250 21750
Download/Upload Limit (MB/ GB) per month Unlimited Unlimited

Additional Usage Charges/ MB beyond free
download/upload limit (Rs)

Not Applicable

Not Applicable

Night Unlimited (0200-0800 Hrs)

Not Applicable

Not Applicable

Free E-mail IDs/Space (Per E-mail ID) 1/5 MB 1/5 MB
Static IP Address (On Request) NA NA
Security Deposit One Month charges One Month charges
Minimum Hire Period One Month One Month
Telephone fixed monthly charges in Rs NIL NIL

Free Calls NIL NIL

Mcu (To BSNL N/W after free calls) 1 1
charges/
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3. All other terms and conditions, as mentioned in earlier circulars, shall remain unchanged.

4. These instructions shall be effective w.e.f. 21-10-2013 in Surat SSA of Gujarat circle only on promotional
basis for 90 days.

5. The circle is advised to promote the distinct features of BSNL Broadband namely post paid and availability

of voice at very low rates (180 seconds pulse for calling All India) etc. under combo plans.

6. This circular is issued based on the approval of Competent Authority in Broadband cell file No. 64-03/08-
BB/Pt.4. For any queries/clarification in this regard, matter may be taken up with Broadband Section,
BSNL Corporate Office, Janpath, New Delhi-110001 (Tel. No. 011-23322064 and Fax No. 011-23734052).

To

.

(K.K.Jain)
AGM (T&C)-CFA

The CGMT, Gujarat Telecom Circle./ ITPC Pune.

Copy for information to: -

1.

PN
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CMD, BSNL.

Directors (CFA/CM / ENT / HR / FIN) on BSNLs Board.

PGM Regulation — for information and necessary action.

PGM (NWP-BB)-CFA, CO BSNL w.r.t case mark: 64-03/08-BB/Pt.4 carrying the approval of the
Competent Authority in the matter. It is requested that necessary action may be taken regarding
website updation.

GM (CIT), CO BSNL —for placement on BSNL Website.

GM (BBNW), Bangalore NOC, BBNW.

Secretary TRAI — for kind information.

Guard File.
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